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023420-00001 1 FDA: Sentry Pro XFT Flea &
Tick Squeeze-On applied to 2
yr old pekingese; 2 hrs later
found surrounded by foamy
vomit, red patches on skin
where product was applied,
barking in pain, chewing/
biting, lethargic.

U.S. DEPT. OF
HEALTH &
HUMAN
SERVICES,
FOOD AND
DRUG ADMIN.

07/16/2011 GARDEN
GROVE

CA US DC 002517-00129 SENTRY PRO XFT
FLEA AND TICK
SQUEEZE-ON FOR
DOGS

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

024019-00001 1 Email: Ticket 23002-269654:
Sentry Pro XFT applied to 37
lb 4.5 yr old Puggle; almost
an hour later the dog became
hyperactive, uncomfortable,
panting, shaking, tremors in
muscles with its back legs
kicking out at times.

09/30/2011 MILWAU
KEE

WI US DC 002517-00129 SENTRY PRO XFT SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

025384-00001 1 Email: American pit bull
terrier and Boston terrier
developed constant twitching
of left ear, scratching sides
and head, chewing on front
paws, muscle spasms after
treatment with Sentry Pro
XFR.

06/17/2013 SANBORN NY US DD 002517-00129 SENTRY PRO XFC SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

025607-00003 6 Sergeant's: 5 H-C, July 2013.
Symptoms include human
disorientation, sob, throat
irritation due to ingestion
(misuse), heart beating fast,
face tingling, eyes swollen,
arm numb.

SERGEANT'S
PET CARE
PRODUCTS,
INC.

07/09/2013 ASHLAND VA US HC 002517-00129 EVOLVE 40 DOG
SQUEEZE-ON
40-60 LB

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

025632-00001 1 Email: citizen applied Sentry
Pro XFT for Dogs to 3 yr. old
pug dog, 30 lbs, very
healthy. 8 hrs. later dog
began panting, became
nervous, with itching,
scratching, tremors,
whimpering, unable to sit
still, unable to sleep

08/18/2013 LOCKPO
RT

NY US DC 002517-00129 SENTRY PRO XFT
FOR DOGS 21 TO
39 LBS

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

Reg. #: 002517-00129

Product Name: All

Exposure Severity Code: All Single Product Only: No Incident Date Period: 01/01/2010 To 02/03/2017

Word in Package Description: All
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026248-00001 1 Sergeant's: 1 H-C: Caller says
her mother used Evolve two
days ago. nervous twitch,
jerking to left with body,
brain not working well
intermittently. Is guessing
that mother got product on
her hands but does not
remember exact exposure.
Did wash hands after
application.

SERGEANT'S
PET CARE
PRODUCTS,
INC.

02/08/2014 STANTON CA US HC 002517-00129 EVOLVE 40 FLEA
AND TICK
SQUEEZE-ON FOR
DOGS (40-60 LBS)

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

026672-00002 4 Sergeant's Pet Care Products:
Includes human and
domestic animal incidents.
Patients developed diarrhea,
difficulty in breathing, hair
loss, nerve damage. -001: 2
cats had diarrhea after being
exposed to the product. 1
human had difficulty
breathing.
-002: 1 cat started losing fur
and had irritation after the
product was used. In a dog,
the product was ineffective.
However, 1 human had nerve
damage.
-003: 1 human experienced
shortness of breath after
being exposed to the
product.

SERGEANT'S
PET CARE
PRODUCTS,
INC.

06/16/2014 ROSEBUD TX US HB 002517-00129 EVOLVE 40 DOG
SQUEEZE ON
40-60 LB

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

027065-00001 1 Email: owner used Sergeant's
Flea & Tick Medicine on her
dog per product directions. It
caused him to crawl out of
his skin, whimper in pain,
redness where applied,
excessive scratching, leg
spasms. Owner washed it off
2 hours later, but that didn't
help much. Went to vet, and
later washed with dish soap.
3 days later and 3 baths later
he is finally mostly back to
normal.  Many complaints are
on WWW.

10/14/2014 COMSTO
CK PARK

MI US DC 002517-00129 CYPHENOTHRIN
+PYRIPROXYFEN
SQUEEZE-ON FOR
DOGS (20%)

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution
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028324-00001 1 U.S. DEPT. OF HEALTH &
HUMAN SERVICES, FOOD
AND DRUG ADMIN: Includes
1 D-C. Rottweiler after
coming in contact with the
product became restless,
trying to scratch the spot and
it began to ooze after couple
of days. He had to take
antibiotics and pain medicine
after a chemical burn
reaction to this product.

Includes 1 D-A, 1 D-C and 1
H-C. After use of Frontline
and Advantix, 1 blue dog
died and another dog of
almost 3 years had paw
swelling, hair loss and
excessive itching. The owner
on rubbing the dog got break
outs with bumps on the skin.

U.S. DEPT. OF
HEALTH &
HUMAN
SERVICES,
FOOD AND
DRUG ADMIN.

11/01/2015 ST.
MICHAELS

MD US DC 002517-00129 SENTRY PRO XFT
FLEA AND TICK
SQEEZE-ON FOR
DOGS

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

028801-00025 37 NPIC: 2015 veterinarian
portal reports, 48 pet
reports.  

NATIONAL
PESTICIDE
INFORMATION
CENTER

07/24/2015 PARKER CO US DC 002517-00129 CYPHENOTHRIN
+PYRIPROXYFEN
SQUEEZE-ON FOR
DOGS (20%)

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

028812-00003 13 NPIC: 2014 pet incident
received through the
veterinarian portal. 

NATIONAL
PESTICIDE
INFORMATION
CENTER

03/25/2014 FALLS
CHURCH

VA US DC 002517-00129 SENTRY PRO XFT
[11] [21] [40]
FLEA AND TICK
SQUEEZE-ON FOR
DOGS

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

028951-00011 27 NPIC: 1 qtr. 2016, 11 spot-on
incidents. 

NATIONAL
PESTICIDE
INFORMATION
CENTER

04/20/2016 KANSAS
CITY

MO US DC 002517-00129 SENTRY PRO XFT
[11] [21] [40]
FLEA AND TICK
SQUEEZE-ON FOR
DOGS

SERGEANT'S
PET CARE
PRODUCTS,
INC.

Ready-to-
Use
Solution

Exposure
Severity
Code Description

C Contamination (soil or product)

D Domestic Animal (pre 1998 reg or undetermined)

D1 Drinking Water - Major

D2 Drinking Water - Moderate

D3 Drinking Water - Minor

DA Domestic Animal - Fatality

DB Domestic Animal - Major
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DC Domestic Animal - Moderate

DD Domestic Animal - Minor

DE Domestic Animal - Unspecified

E Property Damage - Unspecified

EA Property Damage - Major

EB Property Damage - Moderate

EC Property Damage - Minor

F Other

G Groundwater (pre 1998 reg or undetermined)

G1 Groundwater - Major

G2 Groundwater - Moderate

G3 Groundwater - Minor

GA Groundwater - Major (with possibly mixed types of water)

GB Groundwater - Moderate (with possibly mixed types of water)

GC Groundwater - Minor (with possibly mixed types of water)

H Human (pre 1998 reg or undetermined)

HA Human Fatality

HB Human - Major

HC Human - Moderate

HD Human - Minor

HE Human - Unspecified

ON Other Nontarget

P Plant Damage (pre 1998 reg or undetermined)

PA Plant Damage - Major

PB Plant Damage - Minor

S Surface Water (pre 1998 reg or undetermined)

S1 Surface Water - Major

S2 Surface Water - Moderate

S3 Surface Water - Minor

W Wildlife (pre 1998 reg or undetermined)

WA Wildlife - Major

WB Wildlife - Minor
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